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Customer Point Sheet

HTIM

Products

Amusement
Pack

Digital
Landing

DISH Network

Envy Organics

EZNet Tools

FABS
CyberFitness

Flying Basset

FrontPoint
Security

Identashield

International
World Tour Golf

Description

Leisure and
amusement ben-

efits and discount

program

High speed
Internet services

Satellite TV

All natural and
organic beauty
line

Web hosting

Fitness and
aero—bic broad-
band services

Whole food,
organic supple-
ments and natu-
ral treatments for
dogs and cats

Home security
system

Identity theft
insurance

Golf course in
Myrtle Beach
replicating world's
most famous
courses

Customer
Points

Yes: 1 Customer
Point per
customer
subscription

1/2 Customer

Point per custom-

er contract; Limit
of 1.5 Customer
Points total

Yes: All available
plans count as 1
Customer Point

100 Volume
Points = 1 Cus-
tomer Point

Yes: All available
plans count as 1
Customer Point

Yes: 1 Customer
Point

100 Volume
Points = 1
Customer Point

1 Customer Point
per monitoring
agreement

Yes: 1 Customer
Point

Yes: 1 Customer
Point per
membership

Customer
Sales Bonus
(CSB) Points

Yes: No limit to
the number of
CSB Points

No

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

No

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points.

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

Monthly
Fee

$24.99 per month

Varies depending
on provider and
contract terms

Plans begin at
$24.99 per month

Varies depending
upon product
selection

Plans begin at
$14.95 per month

$19.99 per month

Varies depend-
ing upon product
selection

Monitoring
plans range from
$42.99 to $49.99

$15.99 per month

$150.00 per
month (Special
monthly rate of
$39.99 for FHTM
Representatives)

Notes

$20.00 one-time, non-
refundable set-up fee

Additional contracts sold
will pay CGU but will not
award

Customer Points

Minimum of a 24-month
contract

Orders must be placed
on Easy Ship in order to
receive Volume Points
and resulting Customer
Points

Set-up fee varies depend-
ing on plan selected

A one-time set-up fee of
$32.99 includes personal
fitness and nutri-tional
analysis

Orders must be placed
on Easy Ship in order to
receive Volume Points and
resulting Customer Points

A one-time set-up fee of
$99.00; requires 36 month
monitoring

agreement

$15.00 one-time, non-

refundable set-up fee

$39.99 one-time set up fee
(waived for FHTM Repre-
sentatives)
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Customer Point Sheet, page 2

Products

N2U World
Music

Protection for
Living
Roadside Auto

Club

SocialShield

Taxbot

True Essentials

Voice Connect

The
Wireless Shop

Description

All encompassing
music site

DuPont air and
water filters
shipped to your
door

Roadside
assistance
program

Social network
monitoring tool
for parents

iPhone, Android
and web applica-
tions offering
one touch tax
relief and track-
ing of business
expenses.

Nutritional and
weight
management
supplements

VolP phone
service and video
phone service

Plans from
various, National
wireless carriers.

Customer
Points

Yes: 1 Customer
Point per N2U
account

Yes: 1 Customer
Point per custom-
er subscription

Yes: All available
plans count as 1
Customer Point

Customer Points:
1 Customer

Point per Family
account

2 Customer Point
per Individual
account

1 Customer Point
per account

100 Volume
Points = 1
Customer Point

Yes: 1 Customer
Point per cus-
tomer contract

Yes: 1 Customer
Point per indi-
vidual contract;

2 Customer
Points per Family
Plan

Customer
Sales Bonus
(CSB) Points

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

1 CSB per Fam-
ily, V2 CSB per
Individual account
- no limit

1 CSB per ac-
count, no limit

Yes: No limit to
the number of
CSB Points

Yes: 1 CSB Point
for plans $34.99
and higher

Yes: No limit to
the number of
CSB Points

Monthly
Fee

$25.95 per month

$24.99 plus

shipping per
month

$15.99 per month

Individual - $9.99
per month or $96
for annual option
Family - $19.99
per month or $192
for annual option

$19.99 per month

Varies depend-
ing upon product
selection

Fees range be-
tween $24.99 and
$34.99 per month
depending on
package selected

Multiple rate
plans available

Notes

No set-up fee required

$24.99 one-time non-
refundable set-up fee

$15.00 one-time, non-
refundable set-up fee

Family account allows you
to monitor up to 4 children

Orders must be placed on
Easy Ship in order to receive
Volume Points and resulting
Customer Points

Plans below $34.99 will

not generate a CSP Point;
Please note that video ser-
vice requires an initial, one-
time equipment purchase

Set-up fee varies depend-
ing on plan purchased;
Customer Points are valid
for the term of the contract.
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Customer Point Sheet, page 3

Products

XOOM Energy

Xpress Optical

Description

National energy
supplier offering
natural gas and
electricity solu-
tions to residen-
tial and business
customers resid-
ing in
deregulated
markets

Quality contact
lenses and polar-
ized sunglasses
delivered to your
doorstep

Customer
Points

1 Customer Point
per account

Contact lenses: 1
Customer Point
for each 6 to 12
month supply
order. Customer
point will remain
active for the
duration of the
supply (6 or 12
months, respec-
tively)

Reptile Sunglass-
es: 1 Customer
Point for each
sale — point to
remain active for
6 month period

Limit 1 Customer
Point per patient
prescription.

Customer
Sales Bonus
(CSB) Points

Yes: No limit to
the number of
CSB Points

Yes: No limit to
the number of
CSB Points

Monthly
Fee

Varies depending
on market, usage
rate, surcharges,
fees and other
factors.

Competitive
pricing varies
depending on
lens prescription,
brand and supply
quantity.

Notes

Representative must
complete an online train-
ing and accrediation prior
to offering this service to
customers. Training may
be accessed through Back
Office.

6 or 12 month supply must
be of one lens type and
from one prescription to
qualify for Customer Points.
Please note that points will
not be awarded for orders
less than the minimum
amount required for a 6
month supply. Customer
Points will remain active for
the duration of the supply;
6 months for a 6 month
supply or 12 months for a
12 month supply. Reptile
Sunglass points will remain
active for a 6 month period
from purchase date.
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